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Alameda County Health Care for the Homeless 
COVID-19 and Respiratory Illness 

Guidance for Homeless Shelters and Services Providers 
 

COVID-19, as well as other airborne respiratory illnesses such as influenza, RSV, colds, and many other 
viruses can spread among shelter and homeless services participants and staff.  As we collectively 
work to ensure safer, healthier living environments in shelters and homeless programs, we recognize 
that COVID-19 is an ongoing presence, just like flu, RSV, and colds. Our shared goals are to prevent 
serious illness and death from respiratory diseases and support the health and wellness of all shelter 
residents and staff.  

Alameda County Health Care for the Homeless (ACHCH) will continue to work closely with our 
partners in the Alameda County Public Health Department (ACPHD) to coordinate responses and 
communicate with our community partners. Positive cases (or “case counts”), hospitalizations, 
outbreaks, and wastewater monitoring all inform countywide responses to COVID-19.  County Health 
Officer and ACHCH guidance will be posted on our webpages and actionable updates to guidance will 
be emailed to our provider community.  

The following ACHCH Homeless Provider guidance is aligned with the more detailed and informative 
Alameda County Public Health Department  PREVENTING & CONTROLLING OUTBREAKS IN 
UNLICENSED CONGREGATE LIVING FACILITIES 11/7/2023 guidance: 

Vaccination to protect against COVID-19 and Flu 
Staying up-to-date with all recommended COVID-19 vaccine doses is the best way to protect against 
serious illness and death caused by COVID-19.  For information on where to get vaccinated, visit the 
Alameda County Community Vaccination Clinics. If your site is interested in potentially hosting a 
mobile vaccination team, submit a request here.   You can reach out to an ACHCH Regional 
Coordinator as well to set up a shelter or service center-based vaccination event.  

 

Screening for Contagious Illness  
Shelter and homeless service provider staff should screen program participants AND staff daily for 
symptoms of potentially contagious illnesses and maintain a log of participant and staff screenings: 

• Shelters should accept clients with symptoms and/or who are positive for COVID-19 if the risks 
of transmission can be mitigated on site. 

• Post signs reminding staff and visitors of the importance of masking, hand hygiene and 
symptoms of COVID-19. 

 

https://covid-19.acgov.org/covid19-assets/docs/reporting-requirement/preventing-controlling-covid-19-outbreaks-unlicensed-congregate-living-facilities-2023.11.07.pdf
https://covid-19.acgov.org/covid19-assets/docs/reporting-requirement/preventing-controlling-covid-19-outbreaks-unlicensed-congregate-living-facilities-2023.11.07.pdf
https://covid-19.acgov.org/vaccines.page?
https://forms.office.com/g/HR2xHYxitj
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
file://Hcsa-s5/hchp$/HCH%20ADMINISTRATIVE/Communications/Website/Links%20(pdf)%20on%20pages/COVID19%20Respiratory%20Illnesses%20Page/Shelter%20Staff-Residents%20Symptoms%20Screening%20Log%2009112023.xlsx
file://Hcsa-s5/hchp$/HCH%20ADMINISTRATIVE/Communications/Website/Links%20(pdf)%20on%20pages/COVID19%20Respiratory%20Illnesses%20Page/Your%20Mask%20Protects%20Flyer%2009112023.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID19-symptoms.pdf
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Testing for COVID-19 
Shelter and homeless services providers can have over-the-counter (OTC) COVID-19 rapid test kits 
available for staff and residents to use. Larger-scale screening testing of possibly exposed 
asymptomatic people may be recommended when Alameda County CDC COVID-19 levels are medium 
or high or when there is an active outbreak in your facility.  

• Homeless services providers can access OTC rapid COVID-19 test kits from the ACHCH 
program.  Please reach out to a Regional Coordinator from your region or email 
achch@acgov.org to order and pick up. 

• You can register with the Alameda County Emergency Services warehouse to order free OTC 
rapid COVID-19 test kits. Scroll to “Create Account and Request COVID-19 Supplies” Supplies 
are limited. 

• Get familiar and share tips and techniques for self-testing with resources from the ACPHD 
COVID-19 webpage: https://covid-19.acgov.org/testing.page?#testing-tips 

• Community testing is still available in Alameda County: https://covid-
19.acgov.org/testing.page. Many of these sites provide PCR and rapid testing, free test kits, 
onsite COVID-19 treatment, and health care enrollment and other services.   

• Clients who are symptomatic but test negative should be retested, ideally daily for three days. 
• Clients with persistent symptoms who are COVID-19 negative should be referred to a health 

care setting for assessment, including testing for influenza. 

Treatment for COVID-19 and Flu 
Don’t delay treatment for COVID-19. Be prepared to help staff and/or participants contact their health 
care providers AS SOON AS THEY TEST POSITIVE. Treatment is effective and free. 

• People that are uninsured or can’t reach their provider can speak with a healthcare provider 
for FREE by phone at 1-833-686-5051 (6:00am – 4:00pm PST, 7 days a week) or by video 
appointment at sesamecare.com/covidca. 

• There are also treatments available for influenza. Staff and/or participants should be 
supported in contacting their primary care provider. 

 

Respond to Positive COVID-19 Cases 
First steps for someone who is confirmed to be COVID-19 positive are to (1) provide a well-fitting 
mask or respirator for the ill individual (or PWC – person with Covid) to wear at all times, (2) separate 
the ill individual from others as much as possible, especially those at risk for severe disease, (3) refer 
ill individual for antiviral treatment, (4) provide K/N95 masks to those individuals with unavoidable 
close contact with ill individual(s).  

Shelter or Program Participants:  

https://covid.cdc.gov/covid-data-tracker/#maps_new-admissions-rate-county
mailto:achch@acgov.org
https://ems.acgov.org/COVID19.page?
https://covid-19.acgov.org/testing.page?#testing-tips
https://covid-19.acgov.org/testing.page
https://covid-19.acgov.org/testing.page
https://sesamecare.com/covidca
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• A resident or client with symptoms of possible COVID-19 should be masked and placed in a 
separate space and tested for COVID-19. A shelter resident or staff who tests positive for 
COVID-19 should follow instructions for isolation and masking from CDPH and CDC.    

• Facilities should be prepared to accept and isolate residents on-site who either have or are 
symptomatic for COVID-19. Ideally a client would be placed in a private room or cohorted in a 
room with other COVID-19 positive clients to avoid spread of virus within a facility. Client 
should wear a well-fitting mask or respirator when using shared facilities such as restrooms.  

• If a designated space for isolation is not available, reduce transmission by optimizing 
ventilation in the infected client’s area and maximizing physical distance between infected 
client and others. Work to clearly separate more medically fragile or vulnerable residents from 
potentially infected persons.    

Staff: 

• Staff with symptoms of possible COVID-19 should be excused from on-site work around other 
people pending COVID-19 test results. If symptoms persist, consider self-isolation and 
retesting daily for two days as recommended by CDPH.  

• Staff who test positive for COVID-19 must be excluded from the workplace until they meet all 
return to work requirements.  Please review CalOSHA employee requirements. 

* For additional specific guidance on on-site solation and quarantine, please review these 
documents: ACHCH Ventilation Toolkit (Appendix 5); ACPHD Guide for On-site Isolation & 
Quarantine for Unlicensed Group Living Settings, and CDPH Best Practices for Ventilation of 
Isolation Areas. 

Reporting COVID-19 Cases: 

• One to four COVID-19 cases: Providers may choose to inform the ACHCH program of COVID-19 
cases at their facility. This will help our surveillance efforts and ACHCH staff support providers 
with their questions or concerns. 

o Call an ACHCH Regional Coordinator 
o For City of Berkeley providers, submit a confidential email to 

COBCD@cityofberkeley.info and cc Jennifer Vasquez: JVasquez@cityofberkeley.info. 
• 5 or more COVID-19 cases within a 7-day period in residents and/or staff:  Providers are 

required to report to covidob@acgov.org and then the SPOT Shared Portal for Outbreak 
Tracking Intake Form. For City of Berkeley providers, submit a confidential email to 
COBCD@cityofberkeley.info and cc Jennifer Vasquez: JVasquez@cityofberkeley.info. 

 

 

 

https://covid-19.acgov.org/isolation-quarantine.page?
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Isolation-QA.aspx
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-correctional-settings.html#prevention-strategies
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID-19-Isolation-Guidance.aspx
https://covid-19.acgov.org/isolation-quarantine.page?
https://www.dir.ca.gov/DOSH/Coronavirus/Covid-19-NE-Reg-FAQs.html#iso
https://www.achch.org/uploads/7/2/5/4/72547769/achch_homeless_services_providers_ventilation_toolkit__03132023.pdf
https://covid-19.acgov.org/covid19-assets/docs/healthcare-guidance/guide-onsite-iq-unlicensed-group-living-settings-2023.02.07.23.pdf
https://covid-19.acgov.org/covid19-assets/docs/healthcare-guidance/guide-onsite-iq-unlicensed-group-living-settings-2023.02.07.23.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Best-Practices-for-Ventilation-of-Isolation-Areas-to-Reduce-COVID-19-Transmission-Risk.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Best-Practices-for-Ventilation-of-Isolation-Areas-to-Reduce-COVID-19-Transmission-Risk.aspx
mailto:COBCD@cityofberkeley.info
mailto:JVasquez@cityofberkeley.info
file://HCSA-S5/HCHP$/HCH%20ADMINISTRATIVE/Communications/Website/Links%20(pdf)%20on%20pages/covidob@acgov.org
https://spot.cdph.ca.gov/s/IntakeForm?language=en_US
https://spot.cdph.ca.gov/s/IntakeForm?language=en_US
file://HCSA-S5/HCHP$/HCH%20ADMINISTRATIVE/Communications/Website/Links%20(pdf)%20on%20pages/COBCD@cityofberkeley.info
file://HCSA-S5/HCHP$/HCH%20ADMINISTRATIVE/Communications/Website/Links%20(pdf)%20on%20pages/JVasquez@cityofberkeley.info
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Improve Ventilation and Physical Distancing 
Improving Ventilation 

Services providers can develop on-site isolation and risk-mitigation capacity using the toolkits below.  
Healthy strategies that mix, filter, and dilute the air in your facility reduces the risk of airborne 
transmission of infectious diseases such as COVID-19, RSV, Flu, and colds: 

• ACHCH Ventilation Toolkit (Appendix 5) and online training. 
• CDPH Best Practices for Ventilation of Isolation Areas.  
• Ensure that your facility is using Portable Air Cleaners to filter air and protect staff and residents. 

Enroll in the ACHCH BAAQMD Clean Air Center program to access portable air cleaners. 
 

Maintain Distancing  

Ensure that physical distancing is carried out as much as possible: 
 

• Beds should be positioned head to toe, with heads positioned as far apart as possible. 
• Consider serving meals or gathering people in a staggered manner, to reduce numbers of people 

crowded together. 
• Review above toolkits for more details on physical distancing in shelter and congregate settings. 

 
 

Masking for Shelter Staff and Residents 
Shelter and homeless service programs should purchase KN95 or N95 and surgical masks for use when 
indicated to prevent the spread of respiratory illnesses.  Masking is not currently mandatory but may 
be helpful in limiting spread of any respiratory illnesses.   

• Anyone who is coughing or sneezing should wear at least a surgical mask around other people 
and while in an indoor congregate setting.  

• People with positive COVID-19 tests should continue wearing a well-fitted mask until 10 days 
after symptoms began. 

• Anyone who has close and regular contact with someone symptomatic should consider wearing a 
KN95 mask. 

• Anyone, especially those at very high risk for severe respiratory disease, should consider wearing 
a KN95 mask in crowded indoor settings.  

• During an outbreak or in times of high community transmission, masks may be required for 
clients and staff. County indoor mask wearing rules and recommendations will change based on 
conditions. Updates are posted here.  

• You can register with the Alameda County Emergency Services warehouse to access COVID-19 PPE 
and other supplies when available (see “Testing for COVID-19” and “Resources” sections for link). 

 

https://www.achch.org/uploads/7/2/5/4/72547769/achch_homeless_services_providers_ventilation_toolkit__03132023.pdf
https://youtu.be/YjZHKZm4p5M
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Best-Practices-for-Ventilation-of-Isolation-Areas-to-Reduce-COVID-19-Transmission-Risk.aspx
https://www.achch.org/environmentalhealth.html
https://covid-19.acgov.org/face-masks.page?#must-mask
https://alameda-county-emergency-medical-services-agency.myshopify.com/
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Keep Up to Date: Covid-19 Guidance and Surveillance 
Please keep up on emerging trends with the below resources, and by staying in contact with the 
ACHCH program.   

• Alameda County Health Officer COVID-19 Updates: https://covid-19.acgov.org/index.page 
• Alameda County COVID-19 data:  https://covid-19.acgov.org/data.page 
• State/County-level data: https://covid19.ca.gov/state-dashboard/#county-statewide  
• Federal CDC data tracker:  https://covid.cdc.gov/covid-data-tracker/#maps_new-admissions-

rate-county   
• Alameda County status and levels. 

 

ACHCH Homeless Provider COVID-19 Community Calls:  Zoom Meetings are held the 2nd Wednesday 
of the month 10:30am-11:30am. ACHCH will answer questions, share updates, and provide resources 
to the community of homeless services providers. If you would like to be added to this email 
distribution list, please email achch@acgov.org.  

ACHCH Regional Coordinators:  Homeless service providers can reach out to the following 
ACHCH Regional Coordinators as needed for consultation, questions, and issues related to 
concerns about respiratory illnesses, including COVID-19, among people experiencing 
homelessness: 

• North County (Albany, Berkeley, Emeryville): Andrea Zeppa; Phone: (510) 912-8610; 
Email: Andrea.Zeppa@acgov.org 

• Oakland: Lynette Ward; Phone: (510) 504-1298; Email: Lynette.Ward@acgov.org 
• Mid County (Alameda, Hayward, San Leandro, Castro Valley, Union City, 

Unincorporated): Phil Clark; Phone: (510) 504-1294; Email: Phil.Clark@acgov.org 
• South & East County (Fremont, Newark, Livermore, Dublin, Pleasanton,) Hanna Toda; 

Phone: (510) 891-8943; Email: Hanna.Toda@acgov.org  

Resources 
• Alameda County Public Health COVID Guidance:  Preventing & Controlling COVID-19 Outbreaks 

in Unlicensed Congregate Living Facilities Nov 7 2023:  https://covid-19.acgov.org/covid19-
assets/docs/reporting-requirement/preventing-controlling-covid-19-outbreaks-unlicensed-congregate-
living-facilities-2023.11.07.pdf  

• California Department of Public Health COVID-19 Isolation Guidance 1/2024: 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID-19-Isolation-
Guidance.aspx  

• CDC COVID Document:  https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-
correctional-settings.html 

• Alameda County Emergency Medical Services (EMS): https://ems.acgov.org/COVID19.page? 

https://covid-19.acgov.org/index.page
https://covid-19.acgov.org/data.page
https://covid19.ca.gov/state-dashboard/%23county-statewide
https://covid.cdc.gov/covid-data-tracker/%23maps_new-admissions-rate-county
https://covid.cdc.gov/covid-data-tracker/%23maps_new-admissions-rate-county
mailto:achch@acgov.org
mailto:Andrea.Zeppa@acgov.org
mailto:Lynette.Ward@acgov.org
mailto:Phil.Clark@acgov.org
mailto:Hanna.Toda@acgov.org%C2%A0
https://covid-19.acgov.org/covid19-assets/docs/reporting-requirement/preventing-controlling-covid-19-outbreaks-unlicensed-congregate-living-facilities-2023.11.07.pdf
https://covid-19.acgov.org/covid19-assets/docs/reporting-requirement/preventing-controlling-covid-19-outbreaks-unlicensed-congregate-living-facilities-2023.11.07.pdf
https://covid-19.acgov.org/covid19-assets/docs/reporting-requirement/preventing-controlling-covid-19-outbreaks-unlicensed-congregate-living-facilities-2023.11.07.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID-19-Isolation-Guidance.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID-19-Isolation-Guidance.aspx
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-correctional-settings.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-correctional-settings.html
https://ems.acgov.org/COVID19.page
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Scroll to “Create Account and Request COVID-19 Supplies” One account per 
organization; Supplies are limited. 

• CAL-OSHA COVID-19 Prevention Non-Emergency Regulations: 
https://www.dir.ca.gov/DOSH/Coronavirus/Covid-19-NE-Reg-FAQs.html#iso 

https://www.dir.ca.gov/DOSH/Coronavirus/Covid-19-NE-Reg-FAQs.html#iso
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	 Alameda County Public Health COVID Guidance:  Preventing & Controlling COVID-19 Outbreaks in Unlicensed Congregate Living Facilities Nov 7 2023:  https://covid-19.acgov.org/covid19-assets/docs/reporting-requirement/preventing-controlling-covid-19-outbreaks-unlicensed-congregate-living-facilities-2023.11.07.pdf 
	 California Department of Public Health COVID-19 Isolation Guidance 1/2024: https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID-19-Isolation-Guidance.aspx 
	 CDC COVID Document:  https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-correctional-settings.html
	 Alameda County Emergency Medical Services (EMS): https://ems.acgov.org/COVID19.page?
	Scroll to “Create Account and Request COVID-19 Supplies” One account per organization; Supplies are limited.
	 CAL-OSHA COVID-19 Prevention Non-Emergency Regulations: https://www.dir.ca.gov/DOSH/Coronavirus/Covid-19-NE-Reg-FAQs.html#iso

