
Alameda County - Winter Emergency Shelter Resources    Winter 2023 – Spring 2024 
For information on accessing other shelters, transitional housing, and all other emergency housing in Alameda County, please call 211 (Eden Information and Referral) 
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Program 
Name 

Location Dates Open Capacity Availability 
Notification 

Referral 
Process 

Eligibility Requirements Contact 

Village of Love, 
Alameda 

431 Stardust 
Place, 
Alameda CA 
(510) 995-8936 

Not a Winter 
Shelter but 
open 7 days a 
week 

10 beds 
shelter 

(510) 995-8936 (510) 995-8936 To be eligible you need to be 
unhoused in the City of Alameda. 

Winter shelter is open 7 days a week 
8am-8pm call (510) 995-8936 for 
information. 
 

(510) 995-8936 

City of 
Alameda 
Warming 
Shelter 

Will rotate 
between three 
churches in 
Alameda. See 
dates/details 

December 15, 
2023 to March 
15, 2024 

20 individuals 
per night  

first come, first 
served 

Walk in, intake 
begins at 6:00 pm 
daily 

Adults, City of Alameda Residents, one pet per person allowed 
 
• Dec 15-25 Christ Episcopal Church 1700 Santa Clara Avenue, Alameda 
• Dec 27 to Jan 6:  St. Joseph’s Catholic Church, 1109 Chestnut Street Alameda 
• Jan 7 – Feb 18:  Christ Episcopal Church 1700 Santa Clara Avenue, Alameda 
• Feb 19 – March 2:  Twin Towers United methodist, 1411 Oak Street, Alameda 
• March 3 to March 15:  Christ Episcopal Church 1700 Santa Clara Avenue, Alameda 

Ceedral Armstrong, Director of Interim 
Housing, Episcopal Community Services, 
628-233-2545, carmstrong@ecs-sf.org 

San Leandro 
Warming 
Shelter 

First United 
Methodist Church, 
1600 Bancroft 
Ave. CA 94577  

November 
15, 2023 – 
April 30, 2024 

25 cots See location 
(Walk-in; First-
come, First-
served) 

Open 5p-9a every 
Tues or when the 
weather is 40 
degrees or 50% 
chance of rain. 
 

Unhoused (No pets. No alcohol. No 
drugs allowed.) 

Drop-in center every Tuesday from 
12pm- 8pm.  

510-832-1382 ext 123 
SLwarmingcenter@hceb.org 
 
 

Livermore/Plea
santon/Dublin:  
 
Hotel room & 
care 
coordination by 
City Serve 
 

No winter shelter; 
funded by SSA to 
provide hotel 
funding (with 
required case 
management) 
 
 

November 1st 

- May 31st 
 
 

N/A 
 
 

(925) 222-CARE 
and/or 
care@cityserve
cares.org 
 
 

Contact CityServe 
care@cityserveca
res.org 
 
 

Must be a HUD-homeless resident 
of the Tri-Valley (Livermore, 
Pleasanton, Dublin) 
 
Must be willing to work in Care 
Coordination with CItyServe.  
 
 

Focused on medically fragile, older 
adults, and families with children. 
Referral should list CityServe as the 
contact for Tri-Valley residents 
 
*This is not emergency shelter. Client 
must make an appointment with 
CItyServe to do a case management 
meeting prior to hotel room. 
 
Availability of hotel shelter is enacted by 
consecutive rain days and very low 
temperatures.  

care@cityservecares.org 
(925) 222-CARE  
 

East Oakland 
Community 
Project 
Crossroads 

7515 International 
Blvd, Oakland 
(510) 532-3211 

Open 
through April   

10 beds 
expansion 
during 
winter  

First-come, 
first-served 
starting at 5pm. 

For homeless 
adults in East 
Oakland. 
First-come,  
first-served 

Adults; no pets 
 

Able to conduct activities of daily living, 
able to communicate verbally or in 
writing, no history of arson, no 
registered sex offenders.   
Check-in before 5 pm.  Dinner served at 
5 pm   

(510) 532-3211 
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City of Fremont 
Winter Relief 
Program 

Temporary stays 
at motels with 
wrap-around 
services 

12/1/23 
through 
4/30/24 

N/A (510) 574-2222  
City of Fremont 
or email 
request to 
homelessness@
fremont.gov 

Program expectations for participants include working 
with an assigned case manager or housing navigator, 
respecting the property, and adhering to the rules of 
the program. Families with minor children, older and 
medically frail adults, and those identified through City 
outreach and initiatives will be prioritized for the 
program 

The City of Fremont will be accepting 
referrals through service providers such 
as housing navigators and social 
workers. Individuals can refer 
themselves by calling 510-574-2222 and 
completing a brief intake with program 
staff. It is strongly recommended that 
those with the ability to work with a 
service provider to complete an online 
referral do so, as call volume to the self-
referral line is expected to be high. 

510-574-2222 or 
homelessness@fremont.gov 

City of Newark No Winter Shelter 
but daytime 
warming centers 

City of Newark has identified locations where people experiencing homelessness can seek warming 
indoors only during regular daytime business operating hours at the following locations: Newpark Mall 
2086 Newpark Mall, Newark 510-931-5049; Silliman Activity & Family Aquatic Center: 6800 Mowry Ave, 
Newark; Newark Senior Center: 7401 Enterprise Dr., Newark. 

  

First 
Presbyterian 
Church of 
Hayward in 
Castro Valley 

2490 Grove 
Ave/Redwood Rd  
Castro Valley 
(510) 581-6203 

Not a Winter 
Shelter but 
open 7 days a 
week 
 

50 mats Call first for 
availability 
(510) 634-4750 
M-F 10am-4pm 

Call first for 
availability 
(510) 634-4750 
M-F 10am-4pm 

Adults (18+); Guests must be able 
to care for themselves (i.e. 
transfer, toilet, eat, and dress); 
Pets okay if they are on leash or in 
a crate. 

Please only enter on the Grove Way 
entrance. Doors open at 6:30pm, 
dinner is served.  Check-in ends at 8pm. 
Bagged breakfast served. Must be off 
property by 7am. Possibility to park and 
live in your car on site. 

(510) 634-4750 
 

South Hayward 
Parish Shelter 

South Hayward 
Parish 
27287 Patrick Ave 
Hayward 
(510) 785-3663 

Not a Winter 
Shelter but 
open 7 days a 
week 

18 mats Call first for 
availability 
 (510) 634-2229 

Cohort Model Adults (18+); Guests must be able 
to care for themselves (i.e. 
transfer, toilet, eat, and dress); No 
pets. 

Doors open 6:30pm, dinner is served. 
Check-in ends at 8pm. Bagged breakfast 
& lunch served.  Must exit by 7am. 

 (510) 634-2229 

St. Vincent 
DePaul 
Community 
Center & 
Shelter 

St. Vincent de Paul 
675-23rd Street 
Oakland 
(510) 638-7600 

 70 beds (510) 638-7600 Not a Winter 
Shelter but open 
7 days a week 

Adults and Couples Open at 6pm-8am.  Walk-in only on a 
first-come-first, served basis. Please call 
(510) 638-7600 for more information. 
Community Center is open for 
showers, meals, laundry, and 
clothing Tuesday-Saturday 9am-3pm 

(510) 638-7600 

City of Berkeley City of Berkeley in 
partnership with 
Dorothy Day 
House will open 
Warming Shelters 
during inclement 

211       
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weather.  Call 211 
for Berkeley 
shelter 
information 
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	 Dec 15-25 Christ Episcopal Church 1700 Santa Clara Avenue, Alameda
	 Dec 27 to Jan 6:  St. Joseph’s Catholic Church, 1109 Chestnut Street Alameda
	 Jan 7 – Feb 18:  Christ Episcopal Church 1700 Santa Clara Avenue, Alameda
	 Feb 19 – March 2:  Twin Towers United methodist, 1411 Oak Street, Alameda
	 March 3 to March 15:  Christ Episcopal Church 1700 Santa Clara Avenue, Alameda

