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Humans and Animals Live Together with Germs

• Human bodies contact and 
contain many germs all the 
time: viruses, bacteria, fungi

• Some germs are helpful 
to human bodies

• Some germs always cause 
illnesses in humans

• Some germs sometimes cause 
illnesses in humans

• A human body's relationship 
with a germ can either cause 
illness or support health

Megan Diddie, Human Holobiont
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Health is about Balance, not Avoiding Germs Completely

• Humans need to be together to 
be healthy, sharing air and food 
and touch

• Sick people need to be cared for, 
not avoided

• Getting sick can be dangerous, 
but often it is not

• Some exposure to small amounts 
of germs causing mild illnesses 
can prevent getting serious 
illnesses later

• With awareness, some 
simple steps can allow people to 
be together and also get less sick, 
less often
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Chain of Infection

• Reservoir: Human or agent 
(e.g., amoeba, rat)

• Mode of transmission: 
Direct contact, vector 
(mosquito), vehicle (food), 
droplet or airborne

• Susceptible host: Multiple 
portals of entry such as 
mouth, mucosa, syringe   
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Fundamental Strategies for Communicable Disease Control in Shelter 
Settings:  https://www.achch.org/communicable-illnesses.html

https://www.achch.org/communicable-illnesses.html
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Fundamental Strategies

1. Establish internal process (policies and procedures) to identify an outbreak or incidence 

of communicable disease
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Outbreak Definition 

• More persons with any symptom than would usually be 
expected in a specific setting for that time of year

• E.g., if two persons in the same shelter are sick with 
vomiting or diarrhea within one week, and that number of 
illnesses is more than typically seen, then an outbreak may 
be occurring.
• Important to consider whether this a stable shelter population 

vs. transient population from day-to-day

• It is important to continually monitor for an increase in 
illnesses in the entire setting.
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Poll Question #1
Do you have written policies and procedures to guide staff in identifying an 
outbreak? Yes, No, I don’t know but need to find out
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Poll Question #2
One case of an infection can be considered an outbreak.  True or False. 
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Fundamental Strategies

2. Educate staff to recognize specific disease patterns including the signs 

and symptoms of certain diseases

3. Document infections of similar etiology/symptoms with sufficient details 

to assist in tracking the source
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https://www.achch.org/communicable-illnesses.html

https://www.achch.org/communicable-illnesses.html
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Select Communicable Diseases and Infection Control Recommendations

• Methicillin-Resistant Staphylococcus 
aureus (MRSA) – Skin and Soft Tissue 
Infections
• How to treat
• Prevent outbreaks

• Diarrheal Infections
• Types
• Treatment
• Prevention and Control

• Foodborne Diseases
• Types
• Treatment
• Prevention and Control

• Aerosol Transmissible Diseases (ATD)
• Types
• Prevention and Control

• Infestations
• Types
• Treatment
• Prevention and Control
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Fundamental Strategies

4. Rapidly implement control measures to stop the spread based on the 

mode of transmission of the suspected infectious disease including:

• Isolation

• Personal Protective Equipment (PPE) use

• Hand hygiene

• Cleaning and disinfection
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Appendix A
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Appendix A
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Appendix A
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Appendix A
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Fundamental Strategies 
5. Contact Health Care for the Homeless representatives for awareness.

• ACHCH Regional Coordinators: Homeless service providers can reach out to the 
following ACHCH Regional Coordinators as needed for consultation, questions, 
and issues related to concerns about communicable or respiratory illnesses, 
including COVID-19, among people experiencing homelessness:

• North County (Albany, Berkeley, Emeryville): Andrea Zeppa; Phone: (510) 912-
8610; Email: Andrea.Zeppa@acgov.org

• Oakland: Lynette Ward; Phone: (510) 504-1298; Email: Lynette.Ward@acgov.org
• Mid County (Alameda, Hayward, San Leandro, Castro Valley, Unincorporated): 

Phil Clark; Phone: (510) 504-1294; Email: Phil.Clark@acgov.org
• South & East County (Fremont, Newark, Livermore, Dublin, Pleasanton, Union 

City) Hanna Toda; Phone: (510) 891-8943; Email: Hanna.Toda@acgov.org

mailto:Andrea.Zeppa@acgov.org
mailto:Lynette.Ward@acgov.org
mailto:Phil.Clark@acgov.org
mailto:Hanna.Toda@acgov.org%C2%A0
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Poll Question #3
Do you know what diseases are “reportable” or required to report to the Health 
Department in California? 

Yes, No, or I don’t know but need to find out 
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Fundamental Strategies

• There is a list of reportable diseases and conditions that health care 
providers are required to report to Alameda County Public Health 
Department. 

Reportable Diseases & Conditions (acphd.org)

https://acphd.org/communicable-disease/disease-reporting-and-control/reportable-diseases-and-conditions/
https://acphd.org/communicable-disease/disease-reporting-and-control/reportable-diseases-and-conditions/
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Fundamental Strategies

• Report all reportable diseases and conditions to Alameda County Public 
Health Department via HCH Coordinator

• HCH will notify Acute Communicable Diseases of any outbreaks (varies by 
disease, but usually defined as >2-3 cases of infection) to secure expertise 
and assistance via acutecd@acgov.org

Reportable Diseases & Conditions (acphd.org)

https://acphd.org/communicable-disease/disease-reporting-and-control/reportable-diseases-and-conditions/
mailto:acutecd@acgov.org
https://acphd.org/communicable-disease/disease-reporting-and-control/reportable-diseases-and-conditions/


22

Poll Question #3
What types of communicable diseases or illnesses are of most current concern to 
you and your programs?
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When to Call Alameda County Public Health Department?

• Contact HCH Coordinator for consultation first

• Refer ill shelter residents to healthcare providers for evaluation

• Report a cluster of residents/staff with vomiting/diarrhea or a cluster of 
residents/staff with a rash
• Preferably via HCH coordinator
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Summary: Fundamental Strategies for Communicable Disease Control in 
Shelter Settings

1. Establish internal policies and procedures to identify an outbreak.

2. Educate staff to recognize specific disease patterns including the signs and symptoms of certain 

diseases.

3. Document infections of similar etiology/symptoms with sufficient details to assist in tracking the 

source.

4. Rapidly implement control measures to stop the spread based on the mode of transmission of 

the suspected infectious disease including isolation, personal protective equipment (PPE) use, 

hand hygiene, cleaning and disinfection.

5. Contact Healthcare for the Homeless representatives for awareness.

6. Report all reportable diseases and conditions to Alameda County Public Health Department. 

7. Notify Acute Communicable Diseases of any outbreaks (varies by disease, but usually defined as 

>2-3 cases of infection) to secure expertise and assistance via acutecd@acgov.org

https://acphd.org/communicable-disease/disease-reporting-and-control/reportable-diseases-and-conditions/
mailto:acutecd@acgov.org
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Reporting COVID-19
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Thank you for your attention!
For questions please email acutecd@acgov.org or call (510)267-3250

mailto:acutecd@acgov.org
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